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Delivery-eum, a Public Delivery Service

Delivery-eum, which has been in operation since February of this year, is Yeonsu-gu's
first public delivery service that allows users to order food delivery from the platform.

I I

Differentiated Regional Competitiveness oresdents. |
Delivery-eum includes two types of coupons: Welcome coupons and Thank-you
Creates the Future of Yeonsu-gu

coupons for the first purchase. A Welcome coupon worth KRW 5,000 is provided to
first-time users of Delivery-eum. When you have placed your first order at Delivery-
eum, then you will receive a Thank-you coupon that you can use for your second order.
2 EE0T Qe 7IEE QI X|G AN SHSIE ol SAIRE IHAXQI ES It means that members who have never used this service before can use the Welcome
NIZB3MCH A= A0 EANL GEHS AR H4e2 FIES HISHGHH Q17|15 BQILC Bt coupon for the first purchase and, with the first purchase, another coupon, making two
5 S FIEO| YT HE EWSIS TS| K EA}. purchases total. Using both of these coupons is equivalent to a total discount of KRW
10,000 within a month. These coupons are valid for 14 days and can only be used for

Yeonsu @2

= %g

The Incheon eum card, the nation's first card developed for regional economic revitalization,
has provided unprecedented benefits from the outset. Offering Yeonsu-specific benefits and
special features, the Yeonsu-eum card, in particular, aroused a sensational response to its
issuance. Let's take a look at what makes the Yeonsu-eum card so special. For one thing, it
has won its fame for its higher discount rate and cashback compared to other regional cards.

delivery or take-out orders of KRW 15,000 or more.

Yeonsu-eum users can get up to 22% cashback and discount benefits through delivery-
eum orders, and small business owners can enter local public delivery apps without
additional brokerage fees, advertising fees, and subscription fees.
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Specialized Benefits and Convenience with

Yeonsu-eum Special Card

In August 2020, Yeonsu-gu issued Korea's first integrated
card based on the Yeonsu-eum system. Yeonsu-gu has
established a ‘One Card One Pass’ issuance system by issuing
Yeonsu-eum cards that reflect regional characteristics which
incorporate the management card features used by local
universities, organizations, and apartment communities.

Yeonsu-gu also plans to issue Special Cards while continually
expanding the development of diverse features to make it
easier for residents to use the Yeonsu-eum platform. Also,
for the revitalization of commercial areas, it plans to link

2021. 11. Vol.307

nearby commercial areas with the special cards benefits.
The first local organization to introduce this special card
is the Incheon Global Campus (IGC) Foundation. The IGC
Foundation has issued special cards incorporating the
Yeonsu-eum payment system with IGC student ID cards. In
September, the Yeonsu-gu Volunteer Center also introduced
this card system. Later, the first of all apartments in the
country, Songdo Global Campus Prugio adopted this Yeonsu-
eum payment service to incorporate with the apartment
entrance card, making it a special card exclusive to its
residents with the Yeonsu-eum payment service. Special
Cards for the residents have contributed to strengthening
the awareness of the local community, enhancing residents’
solidarity in the complex, and revitalizing the local economy.
The benefits of this Special Card for the residents are truly
impressive. When you pay at a member store with this card,
you are given the 3-7% discount offered by stores with
Benefits Plus and 15% cashback plus 1% cashback and
additional discounts. When adding up all these benefits, you
can expect 20 to 24% of benefit in total. As there are as
many as 95 member stores that accept the Special Cards,
users can enjoy a wide range of choices.

As the benefits of the Special Card for the benefits became
widely known, some other apartment complexes in Yeonsu-
gu have also entered into a business agreement to issue
this card for their residents. In April of this year, Lotte
Castle Campus Town and Songdo Park Xi also signed the
agreement for issuing Yeonsu-eum Special Cards.

This November, Songdo Smart Valley will also join the special
card agreement and issue Smart Valley Special Card in
support of their tenant companies with its benefits.
Yeonsu-gu plans to diversify organs to adopt this
Specialized Card system in not only apartments but also for
residents’ associations while increasing users' convenience
by linking multiple benefits and strengthening regional
competitiveness.

e Seth+ I 3
Benefits provided for Yeonsu-eum Benefits Plus Member Stores

24301
@ H=rex AR 7HE HIS
- & 5002t St FHA|EH 5% X|Z
@ 7IEZdNsrE TN X2
® EHAE|H HZ
® Ares A OHAIE XA
O|2xt
@ 7t KA| 8R1(3~7%)
@ F7t A XA
%2021, 108§l 5%((HIE2 £5 BS 7t5)

Small Business Owners
® Yeonsu—eum Business Cards provided

- 5% cashback payment up to KRW 5 million per month
@ No commission fee charged for credit card payments
@ Promotional stickers provided
@ Support in marketing via Yeonsu-eum application
Users
@ Discount offered by member stores (3~7%)
@ Support in the form of additional cashback

% 5% as of October 2021 (rates subject to change)

SsptC 1 27} sley
Additional Benefits for Special Card Member Stores

@ 7HHH KiA| 1% =7+ &2l

@ 1% F7t FHA[HH X2

%1% FHAIEH K12 7|7H2 R 7|& 1E0|H, HF0E= 5 =9
® Additional 1% discount for member stores

@ Support with additional 1% cashback

% The 1% cashback support period is one year from the date of the
agreement, extension to be discussed at a later date.

E3SPIE 0IZXIE 25t 2|3 o= X2
Total Benefits for Special Card Users

D GHAIEH) 10%(71ZE FHAJE)+S%(GHIE+7 R E7F FHAJe)+1%
7S £7} Al

o & 20~24% &2l of &t

@ (Cashback) 10% (general cashback) + 5% (additional
cashback for Benefits Plus member stores) + 1%
(additional cashback for Special Cards)

@ (Discount) 3-7% (discount by Benefits Plus member
stores) + 1% (discount by Special Card member stores)
= 20-24% discount benefits in total
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Benefits Plus Specialized Showcase

Street to Save Alleyway Businesses

Yeonsu-gu started ‘Special Showcase Street for Benefits
Plus” project from 2020. This project aimed to maximize
the accumulated profits for member stores by expanding
the Benefits Plus membership category to business zone.
To this end, Yeonsu-gu recruited Benefits Plus members
while continuing consultations with the local shopping
center cooperatives. In October 2020, Yeonsu-gu made a
public announcement to apply for the designation of the
Benefits Plus Specialized Showcase Street. According to
the result, the Benefits Plus Specialized Showcase Street
was confirmed and set up along the Songdo Canal Walk in
November.

Yeonsu-gu installed sculptures, banners fixed on streetlights,
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membership banners, large-format banners, and LED signs
to promote the Benefits Plus Specialized Showcase Street.
The commercial district has gradually regained vitality as
Yeonsu-gu's efforts to revive the local economy that had
been stagnated due to COVID-19.

For 2021, Yeonsu-gu announced in August and September
about the application for designation as the Benefits Plus
Special Showcase Street. Yeonsu-dong and Seonhak-dong
were selected and were provided various related benefits.
Yeonsu-gu plans to designate additional specialized
showcase streets and increase the number of Benefits Plus
member stores. Areas selected as special showcase streets
can receive marketing support using streetlight banners,
store promotional banners and screens, and the Yeonsu-
eum app. Yeonsu-gu will also plans to provide benefits such
as the refund of additional points to these areas.
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The More You Use, the Bigger the Benefits!
Proven by Yeonsu-eum Users' Reviews

From June 23 to July 7, Yeonsu-gu held a Yeonsu-eum
review contest for residents under the title of ‘Everyday
Happiness and Changes with Yeonsu-eum.’

Yeonsu-gu received 17 submissions for the contest. The
working department selected the top three reviews after
the first and second rounds of internal screening.

The Grand Prize went to a review entitled “We All Have
a Black Card® that calmly wrote about the experience of
solving difficulties with the Yeonsu-eum card amidst the
fatigue of everyday life. The winner of the Excellence Prize
described the benefits of the Yeonsu-eum and Delivery-
eum through his experiences as a small business owner. In
the review by the winner of the Participation Award, the
reviewer, who had been quite the homebody, told how she
could get out of the house once in a while thanks to the fun
of accumulating Yeonsu-eum points.

The reviews each had different perspectives and personal
stories, but what they all had in common was that they
showed how the residents used the substantial benefits
of their Yeonsu-eum cards and how the benefits changed
their lives. The awarded reviews can be found on Yeonsu-
gu's official blog, Happiness to You (https://blog.naver.com/
yeonsulife/222476273112). For more information, contact
the Economic Support Division of Yeonsu-gu Office (2032~
749-7792, 7794).
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Yeonsu-gu Residents' Shared Bicycles Keep Running! S7A %, 9= 119 1598 A5 AL 5 487}
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TAZO', a New Bicycle Sharing e
|
Program for Residents
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Try TAZO, Yeonsu—-gu'’s Shared Bicycles!

o rQ

]

Tt MZER ] XA BIE(TAZO) & 2
=

(o]
o
f AT HHIRITA(F) 2 Pdts S

[e}
i QA B} ABEIEF 2R oL SIS Ol TAZO, Yeonsu-gu’s new bicycle sharing program, provides a
—_— = Ly
free trial service for four weeks from October 13 to November

2IUE FU IR ATA(F7] COOKE) Hot 712t T e AT U 14 with the basic length of twenty minutes. Afterwards, from

U=0]| Mef US| XHA 018 SHUS GH0H7| ® 75.2km AAAR G e ot BPA-AA HE e November 15, shared bicycles will be deployed in places with a

SI5H ORASHSHEO|CE, 105.8knrs ZH50L Sl gt A= 22 R 35 high demand, such as subway stations in order to kick start the
AA FERRT Hlo| T AR|AL 20239 29714] A% service.

Yeonsu-gu runs TAZO, a new bicycle sharing AleFst AFefct. Residents who want to use this program simply need to install

system. The former sharirjg system(CO(_)KIE) olo]] ¢l 2] 2o b 7el 7|12 7he Tulo] 3 the app(TAZO) on their smartphone, just as with COOKIE. The

that Yeonsu-gu operated with Samchuly Bicycle

has recently been discontinued. In its place,
Yeonsu-gu has created TAZO as a solution to fill
the residents’ need for a bicycle sharing service.

00Tl Bl 217 238 S Ul EE] 55 234600 app’s location-based service allows users to search for a nearby

o] 2.8 AL 2o U] X]5H2 SO H] AR bicycle location and pay for it with a credit card after use.

oA 25t et

In order to promote the residents” use of bicycles in their daily

life, Yeonsu-gu signed an agreement in May with Omnisystem,
a private company operating TAZO with KT in Goyang-si and
Suwon-si, Gyeonggi-do.

In addition, Yeonsu-gu, which has 75.2 kilometers of bicycles-
only paths and 105.8 kilometers of shared-use paths, extended
the Kakao T Bike service until February 2023. Kakao T Bike is
Korea’s first bike-sharing program.

Accordingly, from next year, Yeonsu-gu will operate a total of
2,600 shared bicycles, which include 600 bicycles from Kakao T
Bike currently in operation and 2,000 TAZO bicycles, at subway
stations and bus platforms.
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More Substantial Benefits

TAZO deems user convenience as the top priority in all
considerations from registration to use. Anyone can easily
join and use the TAZO program by simply verifying their
mobile phone. There is no hassle of memorizing passwords.
In addition, scanning the QR code makes it easy for users
to rent, return, and pay for TAZO bicycles. Its Regular Passes
are conveniently provided at a reasonable fee and will
further expand options for users.

Previously, COOKIE had only 1,000 bicycles in operation,
making it challenging to meet the demand. To solve this
problem, TAZO plans to start the service with 1,500 bicycles
and adding 500 more in 2022, operating 2,000 in total.

TAZO users pay a standard rate of KRW 500 for 20 minutes
and KRW 200 for each additional 10 minutes. Users who
purchase a monthly Regular Pass for KRW 10,000 can use
the service without limit for 30 days, including a 20-minute
free use pass. While COOKIE was pre-paid, TAZO is post-
paid.

COOKIE required a deposit of KRW 10,000 in addition to
the usage fee. The basic rate of COOKIE was also more
expensive than TAZO at KRW 250 for 10 minutes and unlike
TAZO, COOKIE did not provide any additional benefits.

e
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Among these features, one of the most significant
differences between TAZO and COOKIE is the insurance
coverage. TAZO can cover injuries caused by bicycle use
through the Yeonsu-gu Bicycle Insurance. Members who
use the shared bicycles with the TAZO app signs up for
a group insurance contract and receive compensation
according to the insurance policy. This insurance service
includes compensation for both the person and the
property. Personal compensation is provided up to
KRW 10 million per person and up to KRW 20 million
per accident, and property compensation up to KRW 50
million per accident. For this insurance, TAZO charges
users an additional KRW 50 for each time of use, in
addition to the basic fee. As the monthly Regular Pass
includes insurance, there is no additional charge for each
use.

Yeonsu-gu expects the new bicycle sharing system
“TAZO” to be a means of short-distance transportation
for its residents. They also hope that this service will lay
the foundation for Yeonsu-gu to become an eco-friendly
green city.
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Late-Night Pharmacy,
Safe-Night Streets
Yeonsu-gu's Night Brightens

%] Location

QI AL ot2 L2 158 , SEIJAAHO|A AS
Building A, Songdo Timespace,

158 Harmony-ro, Yeonsu-gu, Incheon

2% A2t Business Hours

H: 8:30 ~ 2/21:00

EQ8:30~19:00, 22:00~1:00

el == 9:00~19:00, 22:00~1:00
Weekdays : 8:30a.m. - Ta.m.

Saturdays : 8:30a.m. - 7p.m. / 10p.m. - Ta.m.
Sundays and Public Holidays : 9a.m. - 7p.m. / 10p.m. - 1a.m
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Social distancing is still making the night hours quiet. However, Yeonsu-gu'’s
night is getting brighter with an increased number of lights throughout the
district. Yeonsu-gu has started operating a public late-night pharmacy for
convenient public health services and has further improved the safety of
crosswalks and bicycle paths in children’s safety zones. Services and facilities
for the safety and convenience of residents brighten up our daily lives even
in the darkness of the night.
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Written by Choi Yoo-jung, Yeonsu Hanmadang Reporter
Photographed by Yeonsu-gu Office
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Yeonsu-gu’s First Public Late-Night Pharmacy to Support the Safe
Purchase of Medicines until 1 A.M.
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How anxious would you be if you suddenly got sick in the middle of the night?
[t would be even more difficult if nearby pharmacies were already closed and
you did not have any first aid remedies. Yeonsu-gu started operating the first
public late-night pharmacy in the area on September 15. This pharmacy aims
to provide safe and convenient public health services to residents 365 days a
year. Byeolonnuri Pharmacy in Songdo 1-dong, designated as a public late-night
pharmacy, sells medicine from 10p.m. to 1a.m. On Saturdays, Sundays, and
public holidays, the pharmacy closes at 7p.m. following its regular business hours
and reopens at 10p.m. Only over-the-counter medicine is available during the
late-night hours.
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Users of late-night pharmacies can receive medical advice from *

a professional pharmacist, thereby citizens do not have to worry
about misuse of the medicine. In addition, this system can help

prevent overcrowding emergency rooms with patients with -

mild symptoms. Yeonsu-gu plans to recruit more public late-
night pharmacies and create a safer medical environment for
residents.
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Increasing Lights for Safety in Crosswalks and Bike Paths
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Installation of LED Floodlights to Ensure Pedestrian Safety

Yeonsu-gu completed the installation of LED floodlights at
crosswalks and intersections around children’s safety zones to
ensure safe pedestrian paths for children and those with mobility
challenges. Yeonsu-gu installed 51"floodlights at crosswalks
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around seven schools in Songdo International City as part of this
project. In addition, the project includes the installation of 45
floodlights in 17 crosswalks around Seonhak Elementary School and
Dongchun Elementary School in the original downtown area. This
expansion of lighting makes it easier for drivers to spot pedestrians
at night and avoid accidents, and Yeonsu-gu will continue to upgrade
the present lighting facilities.

Solar-Powered Road Stud Lighting for the
Safety of Bike Path Users

If bike paths do not provide sufficient visibility, users are likely to
face the risk of colliding with oncoming bicycles or overlapping
pedestrians at night. Yeonsu-gu won the award for Bike Paths’
Safety Improvement Project hosted by the Ministry of the Interior
and Safety last year. For this project, Yeonsu-gu recreated and
painted the entire 3-kilometer section of bike path around the
Jack Nicklaus Golf Course in Songdo International City and installed
solar-powered road stud lighting along the coastal road. In addition,
Yeonsu-gu has improved the bike crossing road at 11 intersections
of Convensia-daero, which effectively prevents safety accidents and
provides a sparkling night view.

Safe Way Home Messages by Logojector

Yeonsu-gu is implementing major core projects for a women-
friendly city in stages. For example, in the Hambak Village area,
Logojector's messages such as ‘Don’t worry, you are safe on your
way home’ relieve the women'’s psychological fear returning home
late at night while they are most vulnerable. These messages
and safety lights have shown to be effective in preventing crimes
targeting pedestrians.
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